[JlokyMeHT npegocTaBneH KoHcynbTaHTIINoC

3apeructpupoaHo B MuHocte Poccun 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUACKOWU ®EQEPALIMA

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXOEHWU NMOKA3ATENEWN,

XAPAKTEPU3YIOLUMX OBLME KPUTEPUU OLIEHKU KAYECTBA YCITOBUN
OCYLLECTBIIEHNS OBPA3OBATENbHOWN AEATENBHOCTU OPFAHU3ALIUAMM,
OCYLWECTBNAOLWNMU OBPA3OBATEJIbHYIO AEATENIbHOCTb MO OCHOBHbLIM
OBLUEOBPA3OBATEIbHbLIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPOPECCUOHAJIbBHOIO OBYYEHUA, OOMNONHUTEJIbHBLIM
OBLLEOBPA3OBATEJNIbHbIM NPOrPAMMAM

B cootBeTcTBMM C noanyHkToM 4.2.49 [MonoxeHus o MuHucTepcTBe npocselleHus Poccuinckon
depnepaumu, yTBepxaeHHoro noctaHosneHvem Npasutensctea Poccuiickon egepaumm ot 28 nons 2018
r. N 884 "O6 yrtBepxageHun lNonoxeHna o MuHucTepcTBe npocselieHns Poccuiickon Pepepaumm m
NpU3HaHUKN yTPaTUBLLMMW CUMY HEKOTOPbIX akToB [NpaButensctBa Poccuickon ®egepaumnn” (CobpaHue
3akoHoaartenbcTBa Poccuickon depepaumm, 2018, N 32, c1. 5343), npukasbiBato:

YTBep,qmb npunaraemMble nokasaTtesiM, Xapakrtepusyruimne 06u.u/|e KpuUtepmmn OLUEeHKU KadecTBa
YCINOBUA OCYLLECTBMNEHNsT 0bOpa3oBaTenbHOM [OEesATEeNnbHOCTU  OpraHu3auusiMi,  OCYLLECTBISHLWMMM
obpasoBaTernbHyto 0eATenbHOCTb no OCHOBHbIM obweobpasoBaTenbHbIM nporpaMmmanm,
ob6pasoBaTtenbHbIM NporpaMMam cpeaHero NpogeccrMoHanbHoro 0opasoBaHnsi, OCHOBHBIM NMporpaMmMam
npodeccrnoHanbHOro obyyYeHnst, 4ONONHUTENbHLIM 00Leobpa3oBaTeNnbHbIM NPOrpaMmMam.

MuHncTp
O.10.BACUNbEBA

MpunoxeHne

YTBEpXKOEeHbI

npukazoM MuHMcTepcTBa NPOCBELLLEHUS
Poccuiickon depepaumm

ot 13 mapta 2019 r. N 114

NOKA3ATENNWN,

XAPAKTEPU3YIOLLWMUE OBLME KPUTEPUN OLIEHKU KAYECTBA YCITIOBUNA
OCYLLECTBNEHUA OBEPA3OBATENbHON AEATENBHOCTU OPFAHU3ALIUAMM,
OCYLUECTBNAOLWNMN OBPA3OBATEJIbHYIO OEATENIBHOCTbL NO OCHOBHbLIM
OBLEOBPA30OBATEINbHbIM MPOrPAMMAM, OEPA30OBATEJIbHbIM NPOrPAMMAM
CPEOHEIO NPO®PECCUOHAIIbHOIO OBPA30BAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AOMNONHUTENbHbIM
OBLWEOBPA30OBATENbHbIM MPOrPAMMAM

I. MokasaTtenu, xapakTepusyroLme OTKPbITOCTb U AOCTYNMHOCTb
MHdopMaumm o6 opraHMsauum, ocyLecTBhsoWen obpa3oBaTenbHyO
AeATenbHOCTb (fanee - opraHn3aLmm)

N n/n MokasaTenu

1.1. |CooTBeTCcTBME WHOpPMALMM O  OeATeNbHOCTW  opraHu3auuu, pasmelleHHOW  Ha
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obLLenoCTyNHbIX  MHOPMAaLUMOHHBIX pecypcax, €ee coaepkaHuio W nopsaky (dopme)
pa3meLLeHunsl, yCTaHOBMNEHHbIM HOPMAaTUBHBIMMW MPaBOBbIMW aKTaMu:

- Ha MHOPMALIMOHHbIX CTEHAAX B MOMELLEHNM OpraHu3auuy;

- Ha odmuManbHOM caWTe opraHv3auMn B MHOPMALMOHHO-TENEKOMMYHUKALIMOHHOW CeTu
"UnTepHeT" (Qanee - cant) <1>

Hannuve Ha odwmumansHOM cailTe opraHusaumm  (yupexgeHust) uHdopmauum o
ONCTaHLMOHHbIX crnocobax oOpaTHOW CBSI3W M B3aMMOAEWCTBUSA C NonyvaTensaMu yCnyr n ux
YHKLNOHNPOBaHWE:

- TeneoHa;

1.2. |- 3NEeKTPOHHON NOYThI;

- 9IEeKTPOHHbIX cepBuCOB (chopmMa Ansi nogayn 3neKkTPOHHOro obpalleHus, MoryyYeHue
KOHCyrnbTauun No okasbiBaeMbIM ycrnyram, pasgen "Hacto sagaBaemble Bonpoch!");

- TEXHUYECKOWN BO3MOXHOCTW BblpaXKeHUs1 nonyyatensammn obpasoBaTefbHbIX YCyr MHEHUS O
KayecTBe Oka3aHus yCryr (Hanumyme aHkeTbl Ang onpoca rpaxaaH Unm runepccbinki Ha Hee)

Hons nonyyartenen obpasoBaTenbHbIX YCMYr, YOOBNETBOPEHHbIX OTKPbITOCTbLIO, MOSTHOTOM U
OOCTYMHOCTBIO  MH(popMauum O  OeATENbHOCTM  OpraHvM3auuu,  pasMeLleHHOM  Ha
MHOPMAaLIMOHHBIX CTeHaax, Ha canTte (B % OT oOwero 4mucna OnpoLUeHHbIX nony4vaTtenen
obpasoBaTenbHbIX YCyr)

1.3

<1> Ctatba 29 depepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-®3 "O6 obpasoBaHuu B
Poccuinckon depepaunn” (CobpaHne 3akoHoaaTenbctBa Poccuiickon ®epepaumm, 2012, N 53, c1. 7598;
2015, N 27, c1. 3989), noctaHoBneHue lNMpasutensctBa Poccuiickon ®epepaumm ot 10 nons 2013 r. N
582 "O6 yTBepxaeHMn npasun pasMeLleHnsa Ha odmumanbHOM canTte obpasoBaTenbHOM opraHmM3aummn B
WHOPMALIMOHHO-TENEKOMMYHMKALUMOHHON  ceTn  "WHTepHeT" w©n  obHoBneHua wuHdopmaumm 006
obpasoBarenbHon opraHusauunn” (CobpaHume 3akoHogaTenbcTBa Poccunckon denepaumm, 2013, N 29, cT.
3964; 2015, N 43, cT. 5979; 2017, N 21, cT1. 3025; N 33, cT. 5202).

Il. MokasaTenu, xapakrepusyrLume KOMPOPTHOCTb YCITIOBUM,
B KOTOPbIX OCYLLECTBIsieTCA obpa3oBaTesibHasi AeATeNIbHOCTb

N n/n MokasaTenu

Ob6ecneveHne B opraHmsaumm KOMAOPTHBLIX YCIOBWUWA, B KOTOPbIX OCYLLECTBMSETCS
obpasoBaTernbHas 0esTENbHOCTD!

- Hanu4Me 30Hbl OTAbIXa (OXuaaHus);

2.1. |- Hann4ne N NOHATHOCTb HaBWrauMmn BHYTPU OpraHnsaLnm;

Hanu4yme u JOCTYMHOCTb NMUTLEBOWN BOAbI;

Hanuume u JOCTYMHOCTb CaHUTAPHO-TUIMEHNYECKUX NMOMELLEHNIA;

CaHWTapHOE COCTOSIHWE MOMELLEHWI OpraHn3aLmm

Hons nonyyatenen obpasoBaTenbHbIX YCNYr, yOOBNETBOPEHHbIX KOM(OPTHOCTBLIO YCNOBUNA, B
2.2. |KoTOpbIX ocyuwlecTBnseTcs obpasoBaTenbHas peatenbHocTb (B % oT obwero uyucna
OMNPOLLEHHbIX NonyyaTenen obpasoBaTenbHbIX YCNyr)

I1l. Moka3aTenu, xapakTepusylLwme AOCTYMNHOCTb
o6pasoBaTenbHOWN OEATENbLHOCTU ANA UHBaNuaoB

N n/n MNokasaTenu

OGopynoBaHve TeppUTOpUM, NpUNerawLLen K 30aHUSIM OpraHM3aLnm, U NOMELLEHUIA C Y4ETOM
AOCTYMHOCTU ANs UHBaNUAOB:
- 060opyaoBaHMe BXOAHbLIX rpynn naHaycamu (nogbeMHbIMU nnatdopmMamm);
3.1. |- Hanu4Me BbiAeneHHbIX CTOSHOK AN aBTOTPaHCNOPTHLIX CPpeacTB UHBANMAOB;
- HaNM4YMe aganTUPOBaHHBIX NMUMTOB, NMOPYYHEN, PaCLUMPEHHBIX ABEPHBLIX MPOEMOB;
Hanuume CMeHHbIX Kpecen-KOoMnsCok;
Hanuyve cneunanbHo 00O0pPYAOBaAHHBIX CaHWUTaPHO-TUIMEHWYECKMX MOMELLEeHU B
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opraHu3auum

3.2.

ObecneyeHne B opraHM3auMn YCNoBWUA OOCTYMHOCTM, MO3BOMSIOWMX WHBaNMgam nonyyartb
obpasoBaTernbHble YCryrn HapaBHe C APYrUMu:

- AybnvpoBaHue Ana MHBanuaoB Mo CAyXy Y 3pEHUI0 3BYKOBOW U 3pUTENbHOM UHGOopMaLny;

- AybnupoBaHue Haanucewn, 3HakoB Y MHOW TEKCTOBOW 1 rpadmnyeckort MHopMaLuum 3Hakamu,
BbINOMHEHHBIMU penbedHO-ToYEYHbIM WpUdToM Bpainns;

- BO3MOXHOCTb MpefoCTaBfeHus WuHBanugam no cryxy (Cryxy W 3peHuo) ycnyr
cypaonepeso4umka (TudnocypgonepeBoaynka);

- anbTepHaTUBHOW BeEpCUM canTa opraHu3aumv Ans UHBanNuaoBs Nno 3peHuio;

- MOMOLLb, OKa3blBaeMas paboTHMKaMM opraHv3aumm, npolleanMm Heobxogmmoe obyyeHne
(MHCTPYKTMpPOBaHME), MO CONPOBOXAEHMIO UHBANWAOB B NOMELLEHUN OpraHM3aumm;

- BO3MOXHOCTb NMpeaocTaBneHns oopasoBaTernbHbIX YCNyr B AUCTAHLUOHHOM PeXnMe Unu Ha
Aomy

3.3.

Jona nonyyatenein  o6pa3oBaTenbHbIX  YCMYr,  YAOBMETBOPEHHbIX  [OCTYMHOCTHHO
06pa3oBaTenbHbIX YCNyr Ans UHBanuaoB (B % OT 06LLEro Yvcna onpoLUeHHbIX nony4yarteneit
06pa3oBaTenbHbIX YCNyr - UHBaNuaoe)

IV. NMokasaTenu, xapaktepusytowme Ao6poxenaresibHOCTb,
BEXJIIMBOCTb pa60T|-wu<oa opraHusauuum

N n/n

lNokazaTtenu

4.1.

Hona nonyyatenen obpasoBaTenbHbIX YCMyr, YAOBNETBOPEHHbLIX A0OpOXenaTerbHOCTbH,
BEXMBOCTbIO PabOTHUKOB oOpraHu3auuun, obecnevmBalonX MNEepBUYHbBIA  KOHTaKT W
WHpopMMpoBaHNE nonyvatens obpasoBaTenbHOW yCnyru npu  HEenocpeacTBEHHOM
obpalleHnn B opraHusauuio (Hanpumep, paboTHMKM MPUEMHOM KOMUCCUKM, cekpeTapuaTa,
yyebHou Yactu) (B % OT obLLero ymcna onpoLUeHHbIX nonyvaTener o6pasoBaTenbHbIX YCIyr)

4.2,

Hona nonyuyatenen obpasoBaTenbHbIX YCNyr, YAOBNETBOPEHHLIX A0OpOXenaTenbHOCTLIo,
BEXIIMBOCTbIO PabOTHWKOB opraHu3auun, obecrnevnBaowmMx HENocpeacTBEHHOE OKal3aHue
obpasoBaTenbHOM ycrnyrm npu obpalleHnn B OpraHusaumio (Hanpumep, npenogaBaTeny,
BOCMMTaTENMn, TpeHepbl, UHCTPYKTOpbI) (B % OT obLiero yncna onpoLUeHHbIX nonyvaTtenen
obpasoBaTerbHbIX YCNyr)

4.3.

Hona nonyuyatenen obpasoBaTenbHbIX YCAYr, YAOBMETBOPEHHbLIX LOOpPOXeNnaTerbHOCTbH,
BEXIIMBOCTbIO PabOTHMKOB OpraHuM3auuMu npuv  UCMONb30BaHUN  OUCTAHUMOHHBIX  (OOPM
B3aumogenctaus (B % oT obLuero 4Ymcrna onpoLLeHHbIX nonyyarenen obpasoBaTenbHbIX YCyr)

V. MNokasaTenu, xapakTepu3sylowue yaoOBleTBOPEHHOCTb YCIIOBUSIMM
ocyliecTBreHusi obpasoBaTenbHON [eATeNbLHOCTU OpraHM3auumn

N n/n

lNokasaTtenu

5.1.

Honsa nonyyatenen obpasoBaTenbHbIX YCyr, KOTOPbIE FOTOBLI PEKOMEHAOBATH OpraHn3aumto
POACTBEHHMKaM M 3HaKkombiM (MOrmu Obl ee pekomeHgoBaTb, ecnu Obl Gbirla BO3MOXHOCTb
BblibOpa opraHusauumn) (B % OT obLlero ymcna onpoLLEHHbIX nofy4vaTtenen obpasoBaTenbHbIX

ycnyr)

5.2.

Hons nonyyatenen obpasoBaTenbHbIX YCNYr, YAOBNETBOPEHHbIX yA06CTBOM rpachmka paboThbl
opraHu3aumu (B % OT obLuero Yncna onpoLleHHbIX nonyyaTtenen obpasoBaTenbHbIX YCyr)

5.3.

Hons nonyyaTenen ob6pas3oBaTenbHbIX YCNYr, YOOBMNETBOPEHHbIX B LEMOM  YCIOBUSIMM
oka3aHus obpasoBaTenbHbIX yCnyr B opraHumsaumn (B % OT obliero ymcna onpoLleHHbIX
nony4atenen ycnyr)
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