[JlokyMeHT npegocTaBneH KoHcynbTaHTIINoC

3apeructpupoaHo B MuHtiocte Poccum 19 oktsi6ps 2020 r. N 60459

MWUHUCTEPCTBO HAYKU U BbICLLIETO OBPA30OBAHUA
POCCUUNCKOU ®EOEPALINU

NMPUKA3
oT 3 ceHTA6ps 2020 r. N 1156

OB YTBEPXXOEHWU NMOKA3ATENEWN,
XAPAKTEPU3YIOLUMX OBLWME KPUTEPUU OLIEHKU KAYECTBA YCITOBUN
OCYLLECTBJIEHNS1 OBPA3OBATENIbHOW AEATENBHOCTU OPFAHU3ALIUAMM,
OCYLWECTBIAOLWNMU OBPA3OBATEJIbHYIO AEATENIBHOCTb
no AONONHUTENbHBLIM NPO®PECCUOHAIIbHbIM MPOrPAMMAM

B cooTtBeTcTBUM C YacTblo 5 cTtaTbn 95.2 PepepanbHoro 3akoHa ot 29 gekabpsa 2012 r. N 273-03
"O6 obpaszoBaHun B Poccurickon ®enepaumn” (CobpaHne 3akoHogatenbctBa Poccuiickon ®enepauun,
2012, N 53, ct. 7598; 2019, N 30, cT. 4134), nyHkToM 1 1 noanyHkToM 4.2.72 nyHkTa 4.2 [NonoxeHusa o
MuHncTepctBe Haykm U Bbicliero obpasoBaHus Poccuiickon ®degepauun,  YTBEPXKLEHHOMO
noctaHoeneHvem [paButensctBa Poccunckon depepauumn ot 15 moHa 2018 r. N 682 (CobpaHue
3akoHoaartenscTBa Poccunckon ®enepauunn, 2018, N 26, ct. 3851; 2020, N 16, cT. 2612), a Takke € y4eToM
EnnHoro nopsigka pacyeTa nokasaTtenemn, XxapakrepmsyroLmx obLme Kputepum OLEHKM KavyecTBa YyCnoBum
oKasaHusi ycryr opraHusauusimm B cdepe KynbTypbl, OXpaHbl 340pOBbsi, 06pa3oBaHus, coLManbHOro
obcnyxuBannst 1 denepanbHbIMU  YYPEXOEHVUSMN MeOUKO-CoLManbHOM 3KCMepTu3bl, YTBEPXKOEHHOro
npukasom MuHucTepcTBa Tpyaa v coumnansHom 3awmTbl Poccuiickon ®eaepaumm ot 31 mast 2018 r. N 344H
(3apernctpupoBaH MwuHuctepcteom toctmumm  Poccuiickon  ®epepauun 11 oktabpa 2018 r.,
pernctpaumoHHbin N 52409), npukasbiBato:

1. YTBepautb no cornacoBaHnio ¢ MwuHucTepcTBoM npocBelleHnss Poccuinckon deaepaumm
npunaraemble nokasaTenu, XapakTepusylolmne oOLlne KpUTepun OLIEHKM KavecTBa  YCIOBUMA
OCYLLIECTBNEHUS obpa3zoBaTenbHON [eATenbHoOCTH opraHu3aumnsimMu, OCYLLECTBMSIOLLMMU
oGpa3zoBaTenbHy AeaTernbHOCTb Mo AOMNOMHUTENBHBIM NpodecCcnoHanbHbIM NporpaMMam.

2. Hactosawwmin npukas sctynaet B cuny ¢ 1 aHBapsa 2021 r. n gencteyeT go 1 saHeapst 2027 r.

MuHncTp
B.H.®ANbKOB

MpunoxeHne

YTBEpPXKOEHbI

npukasom MuHucTepcTea
HayKu 1 BbicLlero obpasoBaHus
Poccuiickon degepaumm

oT 3 ceHTa6psa 2020 r. N 1156

NOKA3ATENWN,

XAPAKTEPU3YIOLLWMUE OBLWME KPUTEPUN OLIEHKU KAYECTBA YCITIOBUN
OCYLLECTBNEHUA OBPA3OBATENIbHON OEATENBHOCTU OPFAHU3ALIMAMM,
OCYLUECTBNALWNMN OBPA3OBATEJbHYIO OEATENIBHOCTb
Nno AONONMHUTENbHbLIM MPOP®ECCUOHAIIbHLIM MPOrPAMMAM

1. MokasaTenu, xapakTepusyrwme o6 KpUTEepUn
"OTKPbITOCTb M AOCTYNHOCTb MH(pbOpPMaLUN 06 opraHnsauusXx,
ocyLecTBNAKLWUX o6pasoBaTesnibHYH AeATeNbHOCTL"
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N n/n

lNokazaTtenu

1.1.

CooTBeTcTBME  MHOpPMAUMM O  OEATENbHOCTM  OpraHuMs3auuu,  OCYLLECTBRsoLEN
obpasoBaTernbHyl0 AeATeNbHOCTb MO AOMONMHUTENbHLIM NPOMECCHOHANbHLIM NporpaMmMam
(oanee - opraHmnsauus), pasMeLLLeHHON Ha OBLLEAOCTYNMHbIX MHCPOPMAaLMOHHbIX pecypcax, ee
coaepxaHuio 1 Nopsiaky (dpopmMe) pasmelLleHNst, yCTaHOBMNEHHbIM 3aKoHoAaTeNbHbIMU Y UHBIMM
HOpMaTMBHbLIMM NPaBoOBbIMK akTamu Poccuiickon ®enepaumm <1>:

- Ha MHOPMALIMOHHbIX CTEHAAX B MOMELLEHNM opraHn3auum,

- Ha odmuManbHOM caiTe opraHM3auMn B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW CEeTU
"MiHTepHeT" (nanee - cauT)

1.2.

Hanuuve Ha calite opraHusaumm MHopMaLmn o ANCTaHLMOHHbIX cnocobax o6paTHOM CBA3M
N B3aMOZENCTBUS C NonydaTensmm ycnyr n nx yHKLUMOHNPOBaHUN;

- CBELLEHUI O KOHTaKTHbIX TernedoHax,

- cBefeHun 06 agpecax aneKTPOHHOM NoYThI,

- cBeeHun 00 3NEeKTPOHHbIX cepBucax (opMa Anst nogavM 3NEeKTPOHHOro obpalueHust
(>kanobbl, NpeanoXeHus), Nony4YeHne KOHCybTaunm No okasbiBaeMbIM yCryram u UHbIX);

- pasgena "YacTo 3agaBaemble BOMpocCh!”;

- TEXHWYECKOWN BO3MOXXHOCTW BbIpaXKEHMWs MonyyaTensamMmn ycryr MHEHMSI O Ka4eCcTBe YCIOoBUMA
oKasaHus ycryr opraHusaumen (Hanuyme aHkeTbl A4S onpoca rpaxgaH Unu rmnepcchbinki Ha
Hee)

1.3

Hons nonyyatenen ycnyr, yOoBMeTBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM W OOCTYMNHOCTbIO
NHdopMaLmM 0 AeaTeNbHOCTU OpraHu3aunn, pasmeLLleHHoN Ha MHPOPMaLMOHHLIX CTeHAax B
nomeLLeHnn opraHmnsaLmm, Ha canTte (B % OT obLLero Yncna onpoLLEHHbIX NofyyaTenemn yenyr)

<1> Yactb 2 ctatbu 21 u ctatbsa 29 degepanbHoro 3akoHa ot 29 gekabps 2012 r. N 273-93 "O6
obpasoBaHum B Poccunckon ®epepauun” (Cobpanne 3akoHogatenbctBa Poccunckon ®egepaumn, 2012,
N 53, cT1. 7598; 2019, N 49, cT. 6962), [MpaBnna pasmeLLeHns Ha odumLmanbHOM canTe obpasoBaTenbHOM
opraHusaumm B MHOOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTh "UHTepHeT" 1 obHoBNeHnsa nHdopmaumm
00 oOpasoBaTtenbHON oOpraHusaumn, yTBEpPXXAEeHHble nocTtaHoBneHnem [lpaButensctBa Poccuiickon
depepaumm ot 10 mona 2013 r. N 582 (CobpaHue 3akoHogaTenbctBa Poccuiickon ®epepauun, 2013, N

29, c1. 3964; 2020, N 29, cT. 4683).

2. NokasaTenu, xapakTepusyroLme oo KpuTepumn
"KomcpopTHOCTL YCNOBUIN, B KOTOPbIX OCYLLECTBIAETCA
ob6pasoBarenbHasa AeATeNbHOCTb"

N n/n

MokasaTenu

2.1.

O6GecneyeHne B opraHu3aLmMmn KOMOPTHbLIX YCIOBWI NPeAOCTaBNEHUS YCIYT:

- Hanuume KOMOPTHOM 30HbI OTAbIXa (OxuaaHusi), obopydoBaHHOM COOTBETCTBYHOLLEN
mebenbio;

- Hann4yne 1 NOHATHOCTb HaBWUraLMM BHYTPU OpraHn3auuu;

Hanu4yme 1 OOCTYMHOCTb NMUTLEBOW BOAbI;

Hanmyme u OOCTYMHOCTb CaHUTAPHO-TUMIMEHNYECKUX NMOMELLEHNIA;

CaHUTapHOe COCTOSIHME MOMELLEHWUIA OpraHn3aLmu;

- TpaHCMnopTHasi AOCTYMHOCTb (BO3MOXHOCTb [oexaTb 40 OpraHuM3aumMnm Ha OoOLLEeCTBEHHOM
TpaHcnopTe, Hanuyue NapKkoBKKX)

2.2.

Jons nonydyaTenei ycnyr, yOoBNETBOPEHHBIX KOMMOPTHOCTbIO MNPEeAOoCTaBMneHusl ycryr
opraHu3aumen (B % oT obLLero Ymicna onpoLLIEeHHbIX NofnyvaTenen ycnyr)

3. NMokasatenu, xapakTepusyrowme ooLMIN KpuTepumn
"[OocTynHOCTb yCnyr Ana uHBanuaos"

N n/n

lNokazaTtenu
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3.1.

OGopynoBaHne MOMELLIEHUIA opraHM3auunM U npunerawllen K Hell TEpPUTOPUN C Yy4ETOM
[AOCTYMHOCTU ANS UHBaNUAO0B:

- 06opyaoBaHMe BXOAHbLIX rpynn naHaycamu (NoabeMHbIMU NnaTdopmamm);

- HanNM4mne BbieNeHHbIX CTOSIHOK ANl aBTOTPAHCMNOPTHLIX CPeACTB MHBaNWIOB;

- HaNM4YMe afanTUPOBaHHBIX NUMTOB, NOPYYHEN, PacCLUMPEHHBIX ABEPHbLIX MPOEMOB;

- HaNMM4YMe CMEHHbIX KPecen-KoNsCoK;

- Hanuune cneumanbHO 06OPYAOBAHHLIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEeHUn B
opraHusaumm

3.2.

ObecneyeHne B opraHM3aUMn YCNoBUIA OOCTYMHOCTM, MO3BOMSIOWMX UHBaNMgam nonyyartb
obpasoBatenbHble YCNyri HapaBHe C APYrMMu, BKIOYas:

- AybnupoBaHue Ans MHBanNuAoB Mo CIyXy U 3pEHUI0 3BYKOBOW U 3pUTENbHOM MHGOpMaLuK;

- AybnvpoBaHue Haanucewn, 3HakoB Y MHOW TEKCTOBOW 1 rpadynyeckort MHGOpMaLnm 3Hakamu,
BbINOMHEHHBIMU penbedHO-ToYEYHbIM WpnUdToM Bpainns;

- BO3MOXHOCTb MpefoCTaBfeHus WuHBanugam no cryxy (Cryxy W 3peHuo) ycnyr
cypoonepeBofyuka (TucbnocypgonepeBoaymka);

- Hanu4yme anbTepHaTUBHOW BEPCUM canTa opraHu3aunn Ans MHBanugoBs Nno 3peHuio;

- MOMOLLb, OKa3blBaemMas paboTHMKaMM opraHM3aumu, npoweainMm Heobxogmmoe obyyeHne
(MHCTPYKTMPOBaHWE) MO COMPOBOXAEHWIO WHBaANUOOB B MOMELLEHUSX OpraHusaumMn U Ha
npunerawLwen Tepputopum;

- HanuyvMe BO3MOXHOCTM MNpPefdoCTaBneHns obpasoBaTenbHbIX YCryr B AWCTaHUMOHHOM
pexvMe uUnu Ha JoMy

3.3.

Honsa nonyyatenen ycnyr, yooBMEeTBOPEHHbIX SOCTYMHOCTbIO YCNyr Anst uueanugos (B % ot
obLLero YvMcna onpoLleHHbIX Nonyyatenen ycnyr - UHBanvaos)

4. NokasaTenu, xapakTepusyrLme ooLmun KputTepumn
"[lobpoxenaTenbLHOCTb, BEXIUBOCTb paboTHUKOB"

N n/n

MNokasaTenu

4.1.

Hona nonyuyatenen ycnyr, YOOBMETBOPEHHbIX [O0OPOXENaTenbHOCTBO, BEXIMBOCTbLIO
paboTHMKOB oOpraHmsaumm, obecneyvMBaloWmnX MEPBUYHBIA KOHTAKT M WHGOOPMUPOBaHME
nonyyaTtensa ycnyru npu HenocpeacTBeHHOM obpalieHun B opraHmsaumio  (paboTHMKM
NPUEeMHON KOMUCCUK, cekpeTapuaTta, yyebHom 4vactm u npouve) (B % oOT obuwero uyucna
OMNPOLLEHHbIX NonyyaTenen ycrnyr)

4.2,

Hona nonyuyatenen ycnyr, YOOBMETBOPEHHbIX [0OPOXenaTenbHOCTHO, BEXIMBOCTbLIO
paboTHUKOB oOpraHu3auun, obecneumBatoLMX HEMOCPEACTBEHHOE OKa3aHWe YCryru npu
obpalyeHnn B opraHmsaumio (B % OT obLLEero Yymcna onpoLLeHHbIX nofyvaTenen ycnyr)

4.3.

Hona nonyvyatenen ycnyr, YOOBMETBOPEHHbIX [O0OPOXenaTenbHOCTbO, BEXIMBOCTbLIO
paboTHNKOB OpraHM3auumn Npy UCMONb30BaHUN ANCTAHUMOHHBIX hopm B3anmopenctems (B %
OT 06LLEero Ymcna onpoLUeHHbIX NonyyaTenen ycrnyr)

5. Mokasatenu, xapakrepusyrowme ooLMIN KpuTepumn
"YnoBNeTBOPEHHOCTb YCITOBUAMU BeAeHUsi obpa3oBaTesibHON
AEeATeNbHOCTM opraHusauun”

N n/n

lNokasaTtenu

5.1.

Honsa nonyyatenew ycnyr, KOTopble rOTOBbI PEKOMEHAOBATL OpraHn3auuio poaCcTBEHHUKaM U
3HaKOMbIM (MOrKn Obl €€ pEKOMEHO0BATb, ecnk Obl ObiNla BO3MOXHOCTb BbibOpa opraHv3aumm)
(B % oT 0bLuero uncna onpoLUEHHbIX nornyyartenemn ycnyr)

5.2

Jons  nonyyaTenern  ycnyr, YOOBMETBOPEHHbIX  OPraHU3aUMOHHbIMW  YCIOBUSIMU
npegocTaeneHus ycnyr (B % oT 06LLEro Yncna onpoLLeHHbIX nonyvateneii yenyr)

5.3.

Hons nonyyatenei ycnyr, yOOBNETBOPEHHbIX B LEMOM YCIOBUSIMW OKa3aHus YCrnyr B
opraHu3aumu (B % OT obLuero Yncna onpoLleHHbIX NorlydaTenen ycnyr)
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